Confidentiality Statement

________________________________________________​__________

The MS Society asks that an individual acting on our behalf fully understands and supports the need for confidentiality, throughout their association with the Society and afterwards.

Every individual connected with or acting on behalf of the Society must take personal responsibility for not breaching confidentiality.

· Confidential information is information about individuals, or their ideas, which is personal to them, and through which they can be identified.

· Confidential information may be written, spoken or electronic information and may include: 


Telephone conversations

Employment information

Medical/Health information

Personal references

Personal financial information

E-mails

· Personal information about individuals is confidential to the MS Society and held on trust. It should not be discussed outside the Society or in general conversation, and must not be used by individuals associated with the Society for their own purposes.

· The MS Society complies fully with the Data Protection Act 1998 which makes it unlawful to disclose sensitive information about individuals associated with the Society. 
If you feel that you are compromised or need support about a confidential matter at any time, you should try and deal with this matter with local staff. If you feel that this is not possible, then please do not hesitate to contact the Volunteering Team at volunteering@mssociety.org.uk or on 020 8438 0944 who will treat the matter in confidence.

__________________________________________________________
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