Specific risk assessment VPRA: 105A – Manual handling in shops                  
                                                                                                                                       

	Branch:
	
	Contact:
	
	Shop:
	

	Specific risk assessment:  
	Manual handling in shops
	RA No:
	VPRA: 105A

	Person completing RA:
	
	Position in shop:
	
	Date:
	

	Injury:
	Anxiety, back/ head injury, bruise/ cut, burn, choking, fatality, fracture, puncture wound, sprain/ strain, suffocation

	People at Risk:
	PwMS:
	Y/ N
	Vulnerable person:
	Y/ N
	Volunteer:
	Y/ N
	Lone worker:
	Y/ N
	Public:
	Y/ N


	Branches operating a shop must ensure this risk assessment is completed by an appropriate person (known as shop contact). Thereafter to be reviewed if the Branch believes the document is no longer valid, if there have been major changes within the Branch or annually whichever is soonest. Please see generic risk assessment VPRA: 101 and health and safety handbooks for accompanying notes.
To complete the risk assessment:

· Look at each statement and answer it Yes, No or N/A
· If all the answers are Yes or N/A, fill in the first line of the Action Plan on the last page; stating “No action needed” sign and date to indicate when the assessment was completed

· If there are any ‘No’s’ fill in the actions needed, person responsible and completion date in the Action Plan
· Once outstanding actions are complete, the responsible person must sign and date the last column as each action is completed


	Hazard
	Prevention
	Y/ N/ NA

	16.1
	Training 

(Risk factor – 3 Low)
	Volunteers/ staff who carry out manual handling daily encouraged to attend moving and handling training, with refresher training every three years
	

	
	
	Volunteers/ staff can use the manual handling assessment tool HSV: 141
	

	16.2
	Collecting stock

(RF – 3 Low)
	Where using branch vehicle, risk assessments VTRA: 004A and VTRA: 009A completed
	

	
	
	Volunteers/ staff carry identification
	

	
	
	Volunteers/ staff wear protective gloves and stout footwear when moving heavy objects
	

	16.3
	Moving and handling loads

(RF – 2 Low)
	Sack truck, trolley or roll cage available for moving and handling tasks
	

	
	
	HSV: 146 Safe lifting and carrying poster displayed
	

	
	
	Volunteers/ staff follow lifting technique as laid out in HSV: 146 for all loads
	

	
	
	Donated goods broken down into 5kg loads; maximum 7kg
	

	
	
	Volunteers/ staff get help from a second person where needed
	

	
	
	Volunteers/ staff are rotated if task is long duration or long distances need to be covered
	

	
	
	Volunteers/ staff wear protective gloves and stout footwear when moving heavy objects
	

	16.4
	Storage

(RF – 2 Low)
	Items used most often stored to hand, heavier items stored at low level
	

	
	
	Stock control system in place
	

	
	
	Enough volunteers/ staff sorting so less storage needed
	

	
	
	Number of waste collections adequate to avoid clutter
	

	
	
	Donations refused if no storage space available
	

	
	
	Stock inspected quarterly by branch agent to ensure it is stored safely (HSV: 112)
	

	16.5
	Sorting operations

(RF – 3 Low)
	HSV: 145 Safe sorting guide poster displayed
	

	
	
	Volunteers/ staff follow sorting techniques as laid out in HSV: 145
	

	
	
	Short-term storage and regular collections arranged for unsuitable stock
	


	Action Plan

	Hazard No.
	Action Needed
	Responsible Person
	Completion Date
	Signed/ dated for completion

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


[image: image1.png]



JDRev: 4
October 2013              



                                                                           Page 1 of 3

