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MS@? Setting up your MS Support service

Support for your team
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Introduction

This presentation is for anyone interested in setting
up an M5 Support Service.

It lets you knew af any requirements and signposts
you to sources of support and information.

Our MS Support roles
Four key questions to
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m::w-owni-ﬂ'um-h oy
m hoat aur groug thel

T




Setting up your MS Support service

Understanding local need

Make sure what you offer is cost effective and doesn't
duplicate existing services and activities. Find out
what's needed locally.
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How to use this presentation

Key
R Clicking a link should open a separate window.
()" Toptip
v When you finish watching this presentation you'll
have all pages open for you to look up any further

72N Learning activity information you need.

N

You may need to close or minimise this

4y, Link to more information, tools presentation to see the other pages you've opened.
or support
- New to this type of presentation?
/1. Procedure local groups must follow @ See our guide Using Prezi:
://volunteer i r ing-

Not enjoying this online presentation? Download the distance learning pack
instead or request a printed copy from volunteertraining@mssociety.org.uk



Introduction

This presentation is for anyone interested in setting
up an MS Support Service.

It lets you know of any requirements and signposts
you to sources of support and information.




Understanding local need

Make sure what you offer is cost effective and doesn't
duplicate existing services and activities. Find out
what's needed locally.

@y  Identify your local needs by speaking to:
« our staff
" « our members
- MS professionals
« your wider community

See B6: Planning and delivering quality services and activities
for guidance on how to identify local need

a0 ne-delivering-seryi




Identify your local needs by speaking to:
- our staff

« our members
- MS professionals
- your wider community

' See B6: Planning and delivering quality services and activities
Find out
more

for guidance on how to identify local need

h ://volunteers.m i re.uk/r r r
nning-delivering-servi




)

“()-Four key questions to
help you plan:

SeeC3: Your Coordinating team for guidance
on how your group should operate:
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Ny See C3: Your Coordinating team for guidance
L on how your group should operate:

https://volunteers.mssociety.org.uk/resources/group-c3-
coordinating-team




Our MS Support roles

Support Volunteer

‘ To offer MS Support you must:
+ have a minimum of one Support Volunteer®

« cover all tasks listed in the Support Volunteer
role description

“The Support Volunteer running your service must have
completed our Support Volunteer Training and hold a
current disclosure check

» Firvd i wiat o Sup gt Volustesers do
Hilpa ke mimsciay ki solurisas

Support Volunteer

You can appoint a Lead Support Volunteer to
coordinate your MS Support activities:

- recruit and support your Support Volunteers
» delegate tasks within the team
- plan rotas

- report on your MS Support activities
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Support Volunteer

To offer MS Support you must:

- have a minimum of one Support Volunteer*
- cover all tasks listed in the Support Volunteer
role description

A Y

*The Support Volunteer running your service must have

completed our Support Volunteer Training and hold a
current disclosure check

Find out what our Support Volunteers do:




Find out what our Support Volunteers do:
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Lead
Support Volunteer

You can appoint a Lead Support Volunteer to
coordinate your MS Support activities:

- recruit and support your Support Volunteers
- delegate tasks within the team

- plan rotas

- report on your MS Support activities

Go to the Volunteering with us section of the website.
¥ Find out what our Lead Supporters do:



n your MS Support activities

Go to the Volunteering with us section of the website.
o Find out what our Lead Supporters do:
https://volunteers.mssociety.org.uk/lead-support-volunteer




Support for your team

For more information and contact detalls

&unpnttiquo.utteam




e You might also find the following useful:
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Sk e Find out what our priorities are in our presentation What is MS Support?
mmmmm B httos:/ /v sl ro.uk ing- what-is-MS-
priorities?




il You might also find the following us

Find out what our priorities are in our presentation What is MS Support?
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8-

How are we
going to cover
the costs?

Your Coordinating Team shares responsibility for group finances.

=3 Find out the information and support available for Managing your finances:

httos://vol . i



& If you're a Lead Support Volunteer, you may find the below useful in communicating and
promoting your service. Or speak to the person in charge of communications in your team.

thow will we ) o -
promote our —3p See our tips on Communicating with members
iTF https://volunteers.mssoci rg.uk/communicating-member

-3 Find out about Online promotion
| -/ /ol : Wonline- :

-3 Read our Press and publicity advice
https://volunteers.m i rg.uk/press-and- iCi

——3 Learn about Using Web to Print

h -//volunteers.m | re.uk/web-to-prin
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oowebae  Your Group Coordinator has overall responsibility for recruiting, selecting and inducting group
trained volunteers  VOlUNteers. They may choose to share this task with others. Lead Support Volunteers may
foprovide our . 55rdinate recruitment and find the information below useful:

service?

——% Find out about Recruiting volunteers



Thank you

Thank you for taking the time to watch this presentation.

We hope it's been useful. If you have any feedback, email
your comments at volunteertraining@mssociety.org.uk



