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Recruiting volunteers online 

 

Exciting news! 

You can now recruit volunteers online 

Recruiting volunteers online has a lot of advantages. It can be used 

instead of, or alongside, other ways of recruiting. 

This distance learning pack shows: 

 what the experience is for the person applying 

 how you can make the most of our Online Recruitment 

 

It’s also available as an online presentation. 

 

 

What the person applying will see: 

 
Key 

        Learning activity             Top tips               Links to information 

 

https://volunteers.mssociety.org.uk/online-recruitment
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Application details 

It shows which role the person is applying for.                                        

It includes instructions throughout on what to do.                                                    

 

 

 

 

The progress bar shows how much of the application they’ve completed  

Tiles 

 

Each section of the application is a tile. 

 

Personal details tile 

 

 

 

 
A        appears when a section has been completed  

 
Applicants don't have to fill in 

everything at once. They can save 

their details and return to the 

section they were on later. 

 
Online Recruitment ensures 

applicants' personal information is 

kept safely, securely and for the 

intended purpose. 
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Essential criteria 

At the start of their application, 

potential volunteers will fill the 

'essential criteria' tile. 

If they don't meet the criteria, they 

won't be able to continue their 

application. 

For example, we only offer role to over 18s. 

All the other tiles appear greyed out until the essential criteria is filled in: 

 

Before:     After: 

 

 

 

 

This saves time: 

 applicants realise quickly if they're not suitable for the role  

 you only select/interview volunteers who meet the essential criteria. 

Key documents 

All key documents are in one place: 

 

Applicants can see all the sections they’ve filled in   

The advert – a summary of what they’ll be doing                   

Their role description  
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What applicants might say: 

 

 

 

 

 

 

 

 

 

 

When you’re recruiting 

Before getting on the system 

You must decide: 

 How many volunteers do I need? 

 Which role(s) should I use? 

 What do I need them to do? 

 When do I need them to start? 

New requisition 

You’ll need to fill in a ‘new requisition’ for each role you’re recruiting. This 

is a simple form where you request for your opportunity to be put online.  
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Make sure you have enough time for: 

 The advert to be open  

 shortlisting (this will vary depending on how many apply) 

 face-to-face or telephone catch ups 

And: 

 Remember that the person may not be able to start right away  

 Depending on the role, there may need to do a disclosure check 

and formal learning 

 

Recruiting a volunteer could take                    

from a few weeks to a few months 
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Email notification 

You’ll receive an email for every new application: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Application 

Once you’ve shortlisted someone, you’ll see their full application: 
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All applications in one place 

You can check in one glance how many people have applied and what 

action you've taken: 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What recruiters might say about Online 

Recruitment:  

  

 
Everyone's data is kept safe on the system. Remember to follow our 

data protection policy. 

 
See Handling data on our volunteer website 

https://volunteers.mssociety.org.uk/handling-data
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Using Online Recruitment 

Next steps 

1. Attend webinar on using online recruitment  

2. Log in using the details we send to you 

3. Change your password 

4. Get started! 

More on volunteer recruitment 

If you’re new to volunteer recruitment, are looking for new ideas or 

following good practice: 

 

 watch our online presentation Steps to recruiting volunteers  

 read our guides Preparing to meet a potential volunteer, Agreeing 

the role and Welcoming and inducting volunteers. 

 

Download them from Recruiting volunteers on our volunteer website. 

 

 

Was this useful? We’d love to hear from you either way. Please email your 

comments at volunteering@mssociety.org.uk  

 

Recruiting volunteers online distance learning pack v2 

Content Owner: Head of Volunteering 

Editor: Volunteer Learning and Development Manager 

Author Volunteer Learning and Development Officer 

Signed off: March 2018 

Review date: March 2019 

Multiple Sclerosis Society Registered charity numbers 1139257/SCO41990. 

Registered as a limited company in England and Wales 07451571. 

 

https://volunteers.mssociety.org.uk/recruiting-volunteers
mailto:volunteering@mssociety.org.uk

