
Which policy do I use?

Use the Data 
Protection 

policy

Does the issue 
relate to a data 

breach?
Yes

Is this issue
 also about...

...Another 
volunteer?

...A staff 
member?

...Any of our 
functions or 
services?

Use the Resolving 
Volunteer Issues policy

Use the Comments, 
Compliments and 
Complaints policy

No

Is there a 
safeguarding 

issue? 

No

Use the 
Safeguarding 
adults policy

Yes

https://volunteers.mssociety.org.uk/resources/data-protection
https://volunteers.mssociety.org.uk/resources/RVI
https://volunteers.mssociety.org.uk/resources/comments-compliments-complaints
https://volunteers.mssociety.org.uk/safeguarding
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