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Appendix 1: Volunteer website 
resource index 
 
This index includes all volunteer website resources referred to in the 
Group Handbook, sorted alphabetically. Click on any resource in the index 
to be taken to the web page or downloadable resource, or click on the link 
in the reference column to go to the handbook section where we 
recommend it. 
 

Resource Reference 
A-Z: Our volunteer roles 
 

C1: Volunteering with us 
 

Access audit form 
 

B1: Availability, contact and 
communication 
 

Accident report form 
 

A5: Health, safety and wellbeing 
 

Activities Organiser 
 

A5: Health, safety and wellbeing 
A6: Handling data 
B3: Giving information 
B6: Planning and delivering quality 
services and activities 
C1: Volunteering with us 
 

Activities Volunteer 
 

A5: Health, safety and wellbeing 
A6: Handling data 
C1: Volunteering with us 
 

Administration Volunteer 
 

A5: Health, safety and wellbeing 
A6: Handling data 
B1: Availability, contact and 
communication 
B3: Giving information 
C1: Volunteering with us 
C3: Your Coordinating Team 
 

Applying to a local trust 
 

B5: Fundraising 
 

Being easy to contact by phone B1: Availability, contact and 
communication 
 

Brand guidelines B2: Using our brand 
 

Claiming expenses 
 

C1: Volunteering with us 
 

https://volunteers.mssociety.org.uk/a-z-volunteer-roles
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/hsv-950
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/hsv-122
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/activities-organiser
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/activities-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/administration-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/applying-local-trust
https://volunteers.mssociety.org.uk/resources/group-handbook-b5-fundraising
https://volunteers.mssociety.org.uk/phone-contact
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/brand-guidelines
https://volunteers.mssociety.org.uk/resources/group-handbook-b2-using-our-brand
https://volunteers.mssociety.org.uk/resources/group-handbook-b2-using-our-brand
https://volunteers.mssociety.org.uk/expenses
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
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Resource Reference 
Code of conduct A3: Our values and how we deal 

with problems 
C1: Volunteering with us 
 

Comments, compliments and 
complaints policy 
 

A3: Our values and how we deal 
with problems 
 

Communications Volunteer A6: Handling data 
B1: Availability, contact and 
communication 
B3: Giving information 
C1: Volunteering with us 
C3: Your Coordinating Team 
 

Conflicts of interest policy 
 

B4: Managing your finances 
C3: Your Coordinating Team 
 

Consent form 
 

A6: Handling data 
B1: Availability, contact and 
communication 
 

Data protection policy A6: Handling data 
 

Delivering quality services 
 
 

B6: Planning and delivering quality 
services and activities 
 

Dignity at work and when 
volunteering policy 
 

A3: Our values and how we deal 
with problems 
 

Disclaimer 
 

A5: Health, safety and wellbeing 
B1: Availability, contact and 
communication 
B3: Giving information 
 

Disclosure checks 
 

C2: Disclosure checks 
 

Effective fundraising 
 

B4: Managing your finances 
B5: Fundraising 
 

Employer’s liability insurance 
certificate 
 

A5: Health, safety and wellbeing 
 

Equal opportunities and inclusion 
policy 
 

A3: Our values and how we deal 
with problems 
 

https://volunteers.mssociety.org.uk/resources/code-of-conduct
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/comments-compliments-complaints-policy
https://volunteers.mssociety.org.uk/resources/comments-compliments-complaints-policy
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/communications-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/resources/conflicts-interest-policy
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/resources/consent-form
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/data-protection-policy
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/dignity-policy
https://volunteers.mssociety.org.uk/resources/dignity-policy
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/disclaimer
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/disclosure
https://volunteers.mssociety.org.uk/resources/group-handbook-c2-disclosure-checks
https://volunteers.mssociety.org.uk/effective-fundraising
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/group-handbook-b5-fundraising
https://volunteers.mssociety.org.uk/resources/employers-liability-insurance
https://volunteers.mssociety.org.uk/resources/employers-liability-insurance
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/equal-opportunities-inclusion-policy
https://volunteers.mssociety.org.uk/resources/equal-opportunities-inclusion-policy
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
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Resource Reference 
Finance Team 
 

B4: Managing your finances 
 

Finance Volunteer A2: Requirements, support, tools 
and resources 
A6: Handling data 
A7: Keeping in touch 
B1: Availability, contact and 
communication 
B4: Managing your finances 
C1: Volunteering with us 
C3: Your Coordinating Team 
D1: Offering MS Support 

 

Fundraising complaints form 
 

B5: Fundraising 
 

Fundraising Events Volunteer A5: Health, safety and wellbeing 
A6: Handling data 
B5: Fundraising 
C1: Volunteering with us 
 

Fundraising support 
 

B5: Fundraising 
 

Fundraising Volunteer 
 

A5: Health, safety and wellbeing 
A6: Handling data 
B5: Fundraising 
C1: Volunteering with us 
 

Gift Aid declaration confirmation 
letter 
 

B4: Managing your finances 
 

Gift Aid declaration form 
 

B4: Managing your finances 
 

Governance of MS Society 
volunteer-led groups 

A4: Our legal identity, policies and 
rules 
B4: Managing your finances 
 

Group Coordinator A2: Requirements, support, tools 
and resources 
A5: Health, safety and wellbeing 
A6: Handling data 
A7: Keeping in touch 
B4: Managing your finances 
C1: Volunteering with us 
C3: Your Coordinating Team 
D1: Offering MS Support 

 

https://volunteers.mssociety.org.uk/finance-team
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/finance-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-a7-keeping-in-touch
https://volunteers.mssociety.org.uk/resources/group-handbook-a7-keeping-in-touch
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/resources/group-handbook-d1-offering-MS-support
https://volunteers.mssociety.org.uk/resources/fundraising-complaints
https://volunteers.mssociety.org.uk/resources/group-handbook-b5-fundraising
https://volunteers.mssociety.org.uk/fundraising-events-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b5-fundraising
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/area-fundraisers
https://volunteers.mssociety.org.uk/resources/group-handbook-b5-fundraising
https://volunteers.mssociety.org.uk/fundraising-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b5-fundraising
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/gift-aid-declaration-confirmation-letter
https://volunteers.mssociety.org.uk/resources/gift-aid-declaration-confirmation-letter
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/gift-aid-declaration-form
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/governance-groups
https://volunteers.mssociety.org.uk/resources/governance-groups
https://volunteers.mssociety.org.uk/resources/group-handbook-a4-legal-identity-policies-rules
https://volunteers.mssociety.org.uk/resources/group-handbook-a4-legal-identity-policies-rules
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/group-coordinator
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-a7-keeping-in-touch
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/resources/group-handbook-d1-offering-MS-support
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Group roles 
 

B6: Planning and delivering quality 
services and activities 
C3: Your Coordinating Team 
 

Health and safety policy A5: Health, safety and wellbeing 
 

Health and Safety Volunteer 
 

A5: Health, safety and wellbeing 
A6: Handling data 
C1: Volunteering with us 
 

How to nominate a Shining Star 
 

C1: Volunteering with us 

Incident report form 
 

A5: Health, safety and wellbeing 
 

Information Events Volunteer 
 

A5: Health, safety and wellbeing 
A6: Handling data 
B3: Giving information 
C1: Volunteering with us 
 

Insurance documents A5: Health, safety and wellbeing 
 

Internal financial controls checklist 
 

B4: Managing your finances 
 

IT support 
 

A6: Handling data 
 

Lead Support Volunteer 
 

A2: Requirements, support, tools 
and resources 
A5: Health, safety and wellbeing 
A6: Handling data 
A7: Keeping in touch 
B1: Availability, contact and 
communication 
B3: Giving information 
C1: Volunteering with us 
C3: Your Coordinating Team 
D1: Offering MS Support 

 

Letterhead template A4: Our legal identity, policies and 
rules 
B4: Managing your finances 
 

Local campaigning toolkit 
 

B6: Planning and delivering quality 
services and activities 
 

Local contacts template 
 

B3: Giving information 
D1: Offering MS Support 

 

https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/resources/health-safety-policy
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/health-and-safety-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/shining-star-nomination
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/hsv-123
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/information-events-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/health-and-safety-basics
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/financial-controls
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/IT-support
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/lead-support-volunteer
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-a7-keeping-in-touch
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/resources/group-handbook-d1-offering-MS-support
https://volunteers.mssociety.org.uk/resources/letter-template
https://volunteers.mssociety.org.uk/resources/group-handbook-a4-legal-identity-policies-rules
https://volunteers.mssociety.org.uk/resources/group-handbook-a4-legal-identity-policies-rules
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/campaigning-toolkit
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/local-contacts
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/resources/group-handbook-d1-offering-MS-support
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Local Networks Team 
 

A2: Requirements, support, tools 
and resources 
A3: Our values and how we deal 
with problems 
A6: Handling data 
A7: Keeping in touch 
B1: Availability, contact and 
communication 
B3: Giving information 
B4: Managing your finances 
B6: Planning and delivering quality 
services and activities 
C1: Volunteering with us 
C2: Disclosure checks 
C3: Your Coordinating Team 
D1: Offering MS Support 
 

Logo 
 

B2: Using our brand 
B5: Fundraising 
 

Lone volunteering policy 
 

A5: Health, safety and wellbeing 
D1: Offering MS Support 
 

Managing your finances 
 

B4: Managing your finances 
 

Membership form 
 

C4: Membership administration 
 

MS Society email A2: Requirements, support, tools 
and resources 
A6: Handling data 
B1: Availability, contact and 
communication 
B2: Using our brand 
B4: Managing your finances 
C1: Volunteering with us 
C3: Your Coordinating Team 
 

MS Support monthly enquiry tally 
sheet 
 

A7: Keeping in touch 
D1: Offering MS Support 
 

National grant funds 
 

A5: Health, safety and wellbeing 
B3: Giving information 
D1: Offering MS Support 
 

Online Accounting A2: Requirements, support, tools 
and resources 
B4: Managing your finances 
 

https://volunteers.mssociety.org.uk/local-networks-team
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/resources/group-handbook-a3-our-values-dealing-with-problems
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-a7-keeping-in-touch
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b3-giving-information
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-b6-planning-delivering-quality-services
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
https://volunteers.mssociety.org.uk/resources/group-handbook-c2-disclosure-checks
https://volunteers.mssociety.org.uk/resources/group-handbook-c3-your-coordinating-team
https://volunteers.mssociety.org.uk/resources/group-handbook-d1-offering-MS-support
https://volunteers.mssociety.org.uk/resources/logo
https://volunteers.mssociety.org.uk/resources/group-handbook-b2-using-our-brand
https://volunteers.mssociety.org.uk/resources/group-handbook-b5-fundraising
https://volunteers.mssociety.org.uk/lone-volunteering
https://volunteers.mssociety.org.uk/resources/group-handbook-a5-health-safety-wellbeing
https://volunteers.mssociety.org.uk/resources/group-handbook-d1-offering-MS-support
https://volunteers.mssociety.org.uk/finances
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/membership-form
https://volunteers.mssociety.org.uk/resources/group-handbook-c4-membership-administration
https://volunteers.mssociety.org.uk/MS-Society-email
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a2-requirements-support-tools-resources
https://volunteers.mssociety.org.uk/resources/group-handbook-a6-handling-data
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b1-availability-contact-communication
https://volunteers.mssociety.org.uk/resources/group-handbook-b2-using-our-brand
https://volunteers.mssociety.org.uk/resources/group-handbook-b4-managing-finances
https://volunteers.mssociety.org.uk/resources/group-handbook-c1-volunteering-with-us
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