
Step-by-step guide to restarting group 
fundraising activities

From 28 June…

o Store collections (in 
agreed premises)

o Cheering points and 
single stalls at 
organised events

o Street collections

o Low-level physical 
activities organised 
by groups

This is subject to your 
nation's governmental 
guidance and any local 
requirements 
regarding COVID and 
number restrictions

v1 – 24/6

You must attend 
a Zoom support 
session for 
restarting 
fundraising 

Upload 
completed 
Guidance / Risk 
Assessment to 
the Portal 
and update the 
service entry.

Email the 
Volunteer 
Support Team, 
to confirm 
Guidance / Risk 
Assessment has 
been uploaded

Step 1 Step 2 Step 3

Check number 
restrictions for 
your 
nation/area

Complete the 
new COVID-safe 
Guidance / Risk 
Assessment for 
your event

Receive 
confirmation 
email

Step 4

The Zoom 
session will 
explain the 
detail to these 
steps

Click here for 
the Guidance 
/ Risk 
Assessment 
documents

Click here for 
a list 
of Frequently 
Asked 
Questions

Link to Portal

Click here for 
a video on 
uploading 
Guidance / 
Risk 
Assessments 
to the Portal

If you’re unable 
to upload them 
click here to 
contact the 
Volunteer 
Support Team

Click here to 
email the 
Volunteer 
Support Team

volunteersuppor
t@mssociety.or
g.uk

or call 0300 500 
8084 #3)

You can restart 
the fundraising 
activity

Step 5

https://volunteers.mssociety.org.uk/node/4951
https://volunteers.mssociety.org.uk/resources/4561
https://volunteers.mssociety.org.uk/resources/4561
https://portal.mssociety.org.uk/user/login?destination=msshome
https://portal.mssociety.org.uk/user/login?destination=msshome
https://www.loom.com/share/8494fdb219264f8f98d16e7a8912daa6
mailto:volunteersupport@mssociety.org.uk
mailto:volunteersupport@mssociety.org.uk
mailto:volunteersupport@mssociety.org.uk
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