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	FIRST AID NEEDS ASSESSMENT – DAY CENTRES 2020

	A review of the day centre first aids needs assessment has been carried out due to COVID-19. 

	LEGISLATION – First aid at work regulations 1981 (amended 2013)

	Under legislation “First aid provision must be ‘adequate and appropriate in the circumstances’. This means that we must provide sufficient first aid equipment (first aid kit), facilities and personnel at all times.”

Previous assessments have considered the circumstances of the day centre, the workforce and the hazards and risks that may be present. While some day centres have had emergency first aiders in place others have been allowed to rely on other local businesses and in some cases medical centres for support during first aid incidents. Due to COVID-19 these resources may no longer be appropriate. 

	RISK ASSESSMENT

	The nature of the work 
	Providing a safe environment and activities for service users with a range of needs

	Workplace hazards/ risks (including those requiring special arrangements)
	Moving and handling (providing support to service users); cleaning (use of hazardous products); use of equipment; following COVID-19 requirements.

	The nature and size of your workforce


	In one case volunteer run. 

In four cases paid manager plus volunteers and in some cases paid carers.
All systems designed taking into account the MS condition  – some with other health conditions 

	The work patterns of your staff
	As part of the COVID-19 risk assessment:

· Keep staff, volunteers and service users in “Bubbles” - to limit social interaction.
· Staff and volunteers will be given specific roles and rotation will be restricted. 

	Holiday and other absences of those who will be first-aiders and appointed persons
	The day centres are likely to open gradually initially – day centre manager will be present except when taking annual leave. 

	Day centres history of accidents

	March 2017 – March 2020
21 minor injuries (cuts and bruises) due to slips, trips and falls; 6 illness due to underlying health conditions; 7 due to individual hitting something stationary such as the edge of a door; 6 due to individual being hit by moving object such as a door or a wheelchair. 

	Remoteness of day centres from emergency medical services
	No particular issues with time taken to reach local emergency medical services, however there may be delays due to current conditions. 

	RECOMMENDATIONS

	Based on the assessment above and the assessment now required to make the building safe it is believed that all day centres should put the following first aid provision into place:

All day centre managers to be trained  in Emergency First aid at work (EFAW)
This would fulfil the HSE requirements as it provides the basic skills on how to act in an emergency along with training for situations where it is necessary to keep someone alive until medical services arrive. 

If it becomes apparent that day centres will open on days when the day centre manager is not available, the group will need to either:

· See if it is possible to make arrangements with businesses close by to share first aiders

· Consider training some volunteers as First aid for Appointed Persons to cover the days when the day centre manager is not available.  As this would always be seen as a short term measure i.e. only used when the day centre manager is not available it would fulfil the HSE requirements and enable volunteers to act in an emergency without pressurising them into an ongoing training and assessment program.  


	TRAINING 
	

	The course
	Details of training
	Cost/ Retraining

	First aid at work (FAW)
Designed for organisations in a: 

· Low hazard environment (e.g. small day centres or office) and have more than  25 employees
· High hazard environment (e.g. construction or warehousing) and have more than 5 employees
· where staff have  existing medical conditions

	FAW training equips the first-aider to apply first aid to people with a range of injuries and medical conditions:
· unresponsive/ not breathing, including how to use an automated external defibrillator (AED)
· unresponsive and breathing
· bleeding heavily, burns, choking, feeling faint, head injuries, heat exhaustion, hyperthermia, injury to bone, muscle or joint, poisoned, suffering from shock, 
First aiders will also be able to help a casualty who is having a:

· angina attack

· asthma attack

· diabetic emergency
· heart attack, including the administration of aspirin

· seizure

· severe allergic reaction

· stroke

There is also information on:

· assessing a casualty

· monitoring a casualty

· where to get help
· electrical incidents

· accident recording and reporting

· the control of substances hazardous to health (COSHH).
	3 day course around £350

½ day annual skills update required  - around £85

2 day requalification training every 3 years – around £250

	Emergency First aid at work (EFAW)
Designed for organisations in a: 

· Low hazard environment (e.g. small day centres or office) and have less than  25 employees

· High hazard environment (e.g. construction or warehousing) and have more than 5 employees

· where staff have existing medical conditions


	FAW training equips the first-aider to apply first aid to people with a range of injuries and medical conditions:

· unresponsive/ not breathing, including how to use an automated external defibrillator (AED)

· unresponsive and breathing

· bleeding heavily, burns, choking, head injuries, seizures, suffering from shock, 

There is also information on:

· assessing a casualty

· monitoring a casualty

· where to get help

· electrical incidents

· accident recording and reporting

· the control of substances hazardous to health (COSHH).
	1 day course around £160

½ day annual skills update required  - around £85

no official requalification training needed 

	First aid for Appointed Persons

Designed for organisations who:

· are in a low hazard environment (e.g. small day centres or office) and have less than 25 employees, 
· where staff have no existing medical conditions
· where HSE guidelines indicate that a first aider is not necessary
	Appointed persons will develop the skills to:

· assess a casualty

· monitor a casualty

· know where to get help

· complete an accident report

· help someone who is unresponsive and breathing

· help someone who is unresponsive and not breathing

· help someone who is having a seizure.


	½ day around £50

One off course no annual skills update or official requalification needed 

	First aid – annual skills update

The HSE strongly recommends that all first aiders holding a valid FAW or EFAW certificate they complete an annual skills update.
	The annual skills update recaps how to help someone who is:

· unresponsive and not breathing, including the use of an automated external defibrillator (AED)

· unresponsive and breathing

· bleeding heavily, burns, choking, in shock, having a seizure
	½ day annual skills update required  - £85
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