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We’ve published a new EDI strategy that sets out a vision where we support each other so no one has to face MS alone. We want to build an inclusive culture, making sure both colleagues and volunteers represent our MS community and wider society. The strategy has targets for improvement by 2024, alongside an implementation plan that sets out the actions we will take to achieve this. 
Since the start of 2021, we have listened to and collaborated with communities from many different backgrounds affected by MS, our volunteers and staff. We wanted to understand their experiences, how people felt we were doing on EDI and what changes they wanted to see. We heard from hundreds of people in many different ways, from focus groups and individual interviews to team meetings. These insights then formed the foundations of our strategy and plan.
The strategy is available to view on our public website, where we will also be posting regular updates on our progress.

