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Upload the 

completed SLA to 
the Portal 

and update the 
service entry

Email the Volunteer 

Support Team, to 
confirm SLA uploaded

Step 1 Step 2

Complete an SLA 

with your Service 
Provider

Do they need a 

Disclosure check?

Receive confirmation 

email from the 
Volunteer Support 

Team

Step 3

Click here to see 

whether your 
Service Provider 

needs a Disclosure 
check

Click here for a list 

of Frequently Asked 
Questions about 

SLAs

Link to Portal

Click here for a video 

on uploading an SLA 
to the Portal

If still unable to 

upload an SLA, click 
here to email the 

Volunteer Support 
Team

Click here to email 

the Volunteer 
Support Team

volunteersupport@m

ssociety.org.uk

or call 0300 500 
8084 #3)

You can start the 

service

Step 4

https://volunteers.mssociety.org.uk/resources/5031
https://volunteers.mssociety.org.uk/resources/4561
https://portal.mssociety.org.uk/user/login?destination=msshome
https://portal.mssociety.org.uk/user/login?destination=msshome
https://eur02.safelinks.protection.outlook.com/?url=https://vimeo.com/810953469/544fb144db?share%3Dcopy&data=05|01|Andy.Grant@mssociety.org.uk|f10ba3c20b8e4cc4177f08db9e65d458|d0f0951107ff43f2b681a95870a56656|0|0|638277932414416310|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=IPsoGFjCQpWbkVxNPRIfz0jym0yfEkgIEAZL%2BThCG98%3D&reserved=0
mailto:volunteersupport@mssociety.org.uk
mailto:volunteersupport@mssociety.org.uk

