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Upload completed 

risk management 
form to the Portal 

and update the 
service entry.

[As Coordinating 

Team meetings 
aren’t added to the 

Portal, please just 
email the Guidance 

document to the 
Volunteer Support 

Team instead.]

Email the Volunteer 

Support Team, to 
confirm risk 

management form  
has been uploaded

[For Coordinating 

Team meetings, just 
email the Volunteer 

Support Team with 
the Guidance 

document attached 
instead.]

Step 1 Step 2

Complete the 

relevant guidance 
form or risk 

assessment for your 
event

Receive confirmation 

email from the 
Volunteer Support 

Team

Step 3

Click here for the 

risk management 
documents

Click here for a list 
of Frequently Asked 

Questions

Click here for a 
video on guidance 
form completion

Click here for a 
video on risk 
assessment 
completion

Link to Portal

Click here for a 

video on uploading 
forms to the Portal

If you’re unable to 

upload forms 
click here to contact 

the Volunteer 
Support Team

Click here to email 

the Volunteer 
Support Team

volunteersupport@

mssociety.org.uk

or call 0300 500 
8084 #3)

You can start the 

activity or meeting

Step 4

https://volunteers.mssociety.org.uk/node/4686
https://volunteers.mssociety.org.uk/resources/4561
https://volunteers.mssociety.org.uk/resources/4561
https://player.vimeo.com/video/810958032?h=493d014ab2&badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/810962520?h=225e7a6ab3&badge=0&autopause=0&player_id=0&app_id=58479
https://portal.mssociety.org.uk/user/login?destination=msshome
https://portal.mssociety.org.uk/user/login?destination=msshome
https://vimeo.com/810953469/544fb144db?share=copy
mailto:volunteersupport@mssociety.org.uk
mailto:volunteersupport@mssociety.org.uk

