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The service gives volunteers free access to a 
professional graphic designer. The designer will tailor 
MS Society branded templates for your group to 
share digitally or print. All items are guaranteed to 
be in line with the MS Society brand, to help build 
awareness of your group and the MS Society!
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Introduction
What are the benefits of 
using MS Society Designs? 
MS Society Designs give you FREE access 
to a professional graphic designer. All 
items will be guaranteed to be in line 
with the MS Society Brand Guidelines, so 
your communications can help to build 
awareness of your group and the  
MS Society!

Once I have received my 
order can I make changes?
Once you receive your order from us via 
email, you have 7 working days to review 
and make any changes. 

Just get back to our email with your 
required changes within 7 days and our 
designer will return the updated copy back 
to you within 2-5 working days. 

If your order is urgent, please let us know. 
We will do our best to get it back to you 
sooner.

When you are happy with your order, please 
email us to confirm so we can close the job. 
If we do not hear back within 7 days, we will 
automatically close the order.

This guide will 
provide step by step 

instructions on how to 
order your customised 
design item through 

our MS Society 
Designs service.

How does 
MS Society 
Designs work?

1.	Choose which item you 
want to order for your 
group – please see page 4 

2.	Prepare your content for 
your item

3.	Fill out the online order 
form and upload the 
word content template if 
required

4.	Within 7 working days 
you’ll receive your branded 
design direct to your email 
inbox, ready to download 
and share digitally or print 
at home or at your local 
print shop. 

https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
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What can I order? 
These are the templates available:

Your local group logo 
Page 7

Newsletter 
Page 8

4 Page Leaflets 
Page 11

ID Cards/Lanyard 
Page 12

A5 Flyer 
Page 9

A4 Poster 
Page 10

Roller Banner 
Page 13

Certificate 
Page 14

Group Name Group Name

Two Line
Group Name

Two Line
Group Name

Three
Line Group 
Name

Three
Line Group 
Name

Group Name Group Name

Two Line
Group Name

Two Line
Group Name

Three
Line Group 
Name

Three
Line Group 
Name

 

Your Local News Title

Local Group

1

Group Name MS Society Group

April 2024

 INSIDE:  Group social events Meet our Regional   Development OfficerMS Awareness WeekEasy fundraising 

Local Group

Your local MS Society Group 
run seated dance classes online. 
They are available for people 
affected by MS and are suitable 
for all abilities.

Every 
Thursday Via Zoom

11.00am-12.00pm

Virtual Seated Dance

MS Society. Registered charity nos 1139257 / SC041990.  

Registered as a limited company in England and Wales 07451571

mssociety.org.uk

Email group@mssociety.org.ukTelephone 01234 5678901

Group Name MS Society Group

Your Local 

News Title

Local Group

April 2024

 INSIDE: 

 Group social events

 Meet our Regional   

Development Officer

MS Awareness Week

Easy fundraising 

Local Group

Your local MS Society Group 

run seated dance classes 

online. They are available for 

people affected by MS and are 

suitable for all abilities.

MS Society. Registered charity nos 1139257 / SC041990.  

Registered as a limited company in England and Wales 07451571

mssociety.org.uk

Email group@mssociety.org.uk

Telephone 01234 567890

Every 

Thursday 

Via Zoom

11.00am-

12.00pm

Virtual Seated 

Dance

Volunteer with us! We welcome all new volunteers, there are lots of opportunities with our local group. 
Whether you’re interested in fundraising, providing information and support, helping with social activities or providing a friendly listening ear, we have the right volunteer role for you. We offer full out of pocket expenses to all our volunteers along with training, induction and ongoing support. So if you could spare some time to help us out, do please get in touch with us – we would greatly appreciate your support. 

We are the MS Society Your local groupThe local group is run by a small, friendly team of volunteers who all have experience of MS. 
We provide a range of activities and services to meet the needs of those affected by MS locally. We also do our best to have some fun when we meet up!

Confidential support 
Our trained support team offer a friendly listening ear and information about living well with MS. 

We can signpost you to other useful local services and have benefits advice experts on hand to help. We may also be able to provide you with a grant towards items such as a piece of equipment or adaptations to help promote independence. 

Local and online  activities 
We offer local exercise groups, information events and coffee mornings. 

We also have a programme of free weekly online opportunities including yoga, mindfulness and regular socials. Join our mailing list at mssociety.org.uk/localgroup or find us on Facebook. 

Telephone: 01234 567890  Email: localgroup@mssociety.org.uk 

Local Group Name

We fund world-leading research, share the latest information and campaign for everyone’s rights. Together we are a community and together we can stop MS.
We understand what life’s like with MS. And we know together we are stronger. We’re researching, writing, campaigning and fighting. Running, walking, caring and talking.

Together, we are strong enough to stop MS.

Find out more 
about 
the MS 
Society

This certificate is proudly presented to

Name here
In appreciation of

Onsentotatis eos denimusam dit 
vit et volupturibus

DATE HERE

MS Society. Registered charity nos 
1139257 / SC041990.  
Registered as a limited company in 
England and Wales 07451571

mssociety.org.uk

Local Group
Name

We’re the MS Society and we’re here to stop MS. 

Our caring community makes sure nobody has to face MS alone.  

Together we’re making change happen. We won’t stop until we stop MS. 

Local Group

Support

We are here to provide support to people with MS in the local community and their families and carers.

WE CAN  HELP WITH: Friendship with our regular social activitiesFitness in accessible environments
Finance with our welfare grants

Contact us for more details at localgroup@mssociety.org.uk  
or call 01234 567890

mssociety.org.uk
Contact us for more details at localgroup@mssociety.org.uk  

or call 01234 567890

Local Group

We are here to provide 

support to people with 

MS in the local 

community and their 

families and carers.

mssociety.org.uk

Support

WE CAN  

HELP WITH: 

Friendship with our 

regular social activities

Fitness in accessible 

environments

Finance with our 

welfare grants

Local Group

Information, 

support, activities & 

services for people 

affected by MS

mssociety.org.uk

Your local MS 

Society group

WE CAN  

HELP WITH: 

Friendship with our 

regular social activities

Fitness in accessible 

environments

Finance with our 

welfare grants

Local 
Group 
Name

We support everyone 
affected by multiple 
sclerosis, and make  
sure nobody has to  
face it alone.

Group Name Contact
Telephone: 

01234 567890  
Email:  

groupname@mssociety.org.uk

MS Society. Registered charity nos 1139257 / SC041990. Registered as a limited company in England and Wales 07451571

mssociety.org.uk

Local Group

Name

Local Group

Name

Local Group

Name

Local Group

Name

Name Here
Title Here

Name Here
Title Here

Name Here

Title Here

Name Here

Title Here

ID cards

ID cards with photo

Local GroupName

Local GroupName

Local GroupName

Local GroupName

Name HereTitle Here

Name HereTitle Here

Name HereTitle Here Name HereTitle Here

ID cards

ID cards with photo
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How to 
make an 
order
We’ve created an 
order form for you 
to place orders for 
marketing materials. 
This form will give 
you all the options of 
the design materials 
available to order. 

Step 1: Set up your order

Input your name, your MS Society group name 
and your contact details so we can contact 
you with your order. 

Ensure you fill out all boxes to avoid your 
order being rejected.

 

Step 2: Decide if you will be 
printing your item or sharing it 
digitally. 

You will always be emailed your item as a PDF 
download. But:

•	 If you select digitally share, we will use 
our standard designs.

•	 If you select print professionally, we will 
supply the standard design in a print 
ready format. 

•	 If you select to print it at home, we will 
use lighter colours that are better for your 
ink usage. 

We encourage digital sharing wherever 
possible, as a more sustainable choice.  

If you need advice finding a printing 
service, please contact 

webtoprint@mssociety.org.uk 

Open the 
online 

order form 
here

1 2

mailto:webtoprint@mssociety.org.uk 
https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
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How to make an order

Step 3: Select your desired item 
and input content

Depending on which item you choose, you will 
be prompted to input the content and images 
required. Follow the steps in the form to make 
your order. 

Choosing photographs
Option 1: Upload desired imagery 

or 

Option 2: Choose from our image library 
in the online form

You may also need to upload a word  
template with the content for more complex 
items, like newsletters, posters and flyers. 
The word templates for each item can be 
downloaded here.

	 Upload your completed word  
	 template if required. 

Step 4: Check and  
check again

Please check your order for mistakes and 
ensure all images are good quality to 
prevent delays in the order process. 

Step 5: Click submit and let 
the magic begin! 

Your order will be sent to our designer to 
be created. You will receive your bespoke 
design via the email address you provided 
within 7 working days.

For any queries or further information 
on how to place an order contact 
webtoprint@mssociety.org.uk

3 4

5

Tips on imagery 

1. 	If you are using your 
own images, please 
ensure you have the 
necessary consent. See 
the volunteer website for 
more info here. 

2. 	Quality Check – Please 
ensure your images are 
good quality. Check 
they are not too small 
or blurry, and they are a 
minimum of 2MB file size. 

3.	 All the images in our 
image library are free to 
use and consent has been 
given for local groups to 
use them publically.

https://volunteers.mssociety.org.uk/resources/6506 
https://volunteers.mssociety.org.uk


MS Society Designs user guide   7

Available templates

Your local 
group logo
Your local group 
logo is available for 
you to use on your 
own communication 
materials.

You can also download 
the general or national 
MS Society logos here. 
Logos for your social 
media accounts can be 
found here.

Group Name Group Name

Two Line
Group Name

Two Line
Group Name

Three
Line Group 
Name

Three
Line Group 
Name

View the example 
PDF here

You will recieve 
your logo in formats 
ready for print and 
screen use in two 

colour ways.

https://volunteers.mssociety.org.uk/resources/logo
https://volunteers.mssociety.org.uk/profile-images
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20logos.pdf
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3Group Name MS Society Group2Your Local News / April 2024

Coffee and Chat
Saturday 6 April 10.30-12pm

Saturday 25 May 10.30-12pm

Saturday 29 June 10.30-12pm
We welcome all to our monthly Coffee 
and Chat. These are held at Chapter 
Arts Centre in Cardiff, CF5 1QE, where 
we meet in the Cinema Foyer area. 

It is a great change to come along and 
have a chat with our Society group, with 
tea, coffee, juice, and of course cake. 
Contact: info@mssociety.org.uk and 
info@groups.mssociety.org.uk

Yoga taster session for 
MS Awareness week
Come along for a relaxed seated 
yoga session on 23 April,  
10.30am – 11:30am. 
The Power House Hub, Round Wood, 
Llandeyrn, Cardiff, CF23 9PN. 
Contact: volunteername@mssociety.
org.uk

UPCOMING EVENTS AND MEETINGS

We are on hand to provide friendship, support, 
and information about MS in the local community. 

Group Name 
Contact
Telephone: 
01234 567890
Email:  
groupname@mssociety.org.uk
Website: 
www.mssociety.org.uk/groupname

Porum alit audi dolorup tibusci aeptatu 
rehenimet est rest, que sam, illupta 
ssitem quas alis et il inus ad qui dent 
dolecusdam, aut es et, ut restecea volut 
atis adi bernat ame ad eatium quam, 
sustoritat as sundis res explique venis 
eium sint laborum eius. Ciaestrum di 
dolorio nsenis erunt as eum verata 
diatem vente voluptatur? Es eius adio 
beatur reic tem re pa

Ciaestrum di dolorio nsenis erunt as 
eum verata diatem vente voluptatur? Es 
eius adio beatur reic tem re pa imusa 
sapid mod mossum hitam ius sin repudi 
conestr uptatquidem acipsam est is 
eicilit occumenest verunti ditat audae.

Catae omnimillaut quidebitat.
post enestem nes conecum quia nonse 
conem sitate omnimpori nobit quo 
denisinvel in et est, sae dolupidipsam 
volore, cus et, vendae voles aperro 
optatem et adi dit ulparum aliqui dem 
labo. Ut oditatur sitatus ut voluptae. Et 
voluptas et as cum faccusant.

Naturio volum enihic torat autem 
exerro quid quam et labo. Nequat am 
fuga. Offic te natur site eos et qui to 
voles quunte dolupta quatqua sperund 
ebitatqui volore con poribus res sequi 
unt quatestiunt voluptatin et eliquam, 
que qui conecuptur, sitaerro te volorru 
ptasped ut minventis as quia que ilibusa 

Welcome to this 
edition of your 
local newsletter
Xerovide liquis estrum quat.  MOD EIUSTEM  aut fugitas por 
atet optur aces perior as eaquam, volupta quatat aspis ma 
del minciume a verunt, tenis elecae doluptat quam auditiassit, 
illuptatqui ducitis dolor aut as seque pe rem quidenis molla 
volorem endis rest exeruntis dolorro

www.mssociety.org.uk/
groupname

 SEE MORE EVENTS AT 

11Group Name MS Society Group10Your Local News / April 2024

Altered
sensations

These sensations can be unpleasant 
or even painful, and they can be 
constant or come and go. They are 
caused by damage to the myelin sheet 
(demyelination), the protective barrier 
around the nerves. Unfortunately, 
demyelination cannot be fixed, 
however there are a number of options 
(medications and non-drug treatments) 
to manage the symptoms.

Medications usually prescribed for 
nerve pain include anticonvulsants and 
antidepressants that have originally 
been manufactured for other purposes. 
General painkillers, such as paracetamol 
and ibuprofen, tend not to be effective 
in this case. 

Some people find complementary 
therapies, such as massage, 
aromatherapy, acupuncture, beneficial. In 
addition, gentle exercises like stretching, 
yoga and Pilates can also be useful. 

Sometimes simple changes in behaviour 
can be helpful. For this, we need to 
identify what might trigger these altered 
sensations:

 

 • Lack of sleep

 • Fatigue

 • Excessive heat or cold

 • Poor posture

 • Cough and colds

It might be a good idea to start a diary 
to try and find your triggers and identify 
a pattern. 

If you would like to know more about 
altered sensations, why they happen 
and how they are treated, please follow 
the link below and read the article with 
Dr Amanda Howarth, a senior lecturer in 
Nursing. She has a clinical background 
in pain management, especially in 
people  
with MS.

https://mstrust.org.uk/news/expert/
ask-expert-tingling-burning-and-
numb-sensations

Medications usually 
prescribed for nerve pain 
include anticonvulsants and 
antidepressants that have 
originally been manufactured 
for other purposes. General 
painkillers, such as paracetamol 
and ibuprofen, tend not to be 
effective in this case.” 

Altered sensations, such as 
tingling, burning, numbness, 
pins and needles, are some of 
the most common symptoms 
in MS. They may affect any 
parts of the body and may be 
the first symptoms for many 
people who are eventually 
diagnosed with MS. 

“

Available templates

Newsletter
Newsletters are a great 
way to share important 
information, updates, 
photos and events with 
your group. Newsletters 
can be distributed digitally 
via email or a printable 
version is available.

Ordering is easy! Just fill in the 
Word content form and submit the 
details below:

·	 Group info and contact details

·	 Fill in a table for each section of 	
	 your newsletter, providing:
	 ·	 Headline
	 ·	 Main Text
	 ·	 Any Calls to Action or 
		  Web-page Links
	 ·	 Photograph of your choice 		
		  (optional)

·	 Save your Word content form and 	
	 upload to the online order form 

Our Designer will then create a 
bespoke newsletter in the best 
layout to suit your content. 

View the example 
PDF here

Please note, for a newsletter it is very 
important you choose the correct printing 
option. For a digitally shared newsletter, 
it does not matter how many pages it is. 

However, if a newsletter is to be printed, our 
designer will ensure it is 4, 8 or 12 pages.  

To see more examples and 
get tips and ideas for content

 

Your Local News Title

Local Group

1

Group Name MS Society Group

April 2024

 INSIDE:  Group social events Meet our Regional   Development OfficerMS Awareness WeekEasy fundraising 

1

Group Name MS Society Group

Your Local 

News Title

Local Group

April 2024

 INSIDE: 

 Group social events

 Meet our Regional   

Development Officer

MS Awareness Week

Easy fundraising 

Use of colour will depend on 
your method of distribution

https://volunteers.mssociety.org.uk/resources/6506 
https://volunteers.mssociety.org.uk/resources/6506 
https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20newsletter.pdf
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Available templates

A5 Flyer
A5 Flyers can be 
distributed to create 
awareness or promote 
events on notice boards 
across the local area. 
They are a great way 
to inform communities 
of groups, classes and 
activities.

To create a flyer, you will need 
to supply the content in a Word 
content form and submit it 
when you complete the online 
order form. 

If you are printing an A5 flyer, 
you may want to include the 
optional back page which 
contains contact information 
for your local group, as well as 
some key MS Society contact and 
service details.

View the example 
PDF here

Local Group

Support

We are here to provide 
support to people with 
MS in the local 
community and their 
families and carers.

WE CAN  
HELP WITH: 

Friendship with our 
regular social activities

Fitness in accessible 
environments

Finance with our 
welfare grants

Contact us for more details at localgroup@mssociety.org.uk  
or call 01234 567890

mssociety.org.uk
MS Society. Registered charity nos 1139257 / SC041990.  Registered as a limited company in England and Wales 07451571

Information contained in this publication is for information purposes only, and does not constitute advice 
or a recommendation. Where we provide information on external organisations or service providers, we are 
not able to offer any guarantee on the quality or safety of their services or products, or whether they are 
suitable for an individual’s needs. We take no responsibility for any errors or omissions in this information

Contact details 
Telephone: 
01234 567890

Email:  
yourgroup@mssociety.org.uk

Webiste: 
www.mssociety.org.uk/groupname

Local Group MS Society Group

/MSSociety

@mssocietyuk

/mssocietyuk

mssocietyuk

/mssociety

MS National Centre  
020 8438 0700 
info@mssociety.org.uk

MS Helpline Freephone  
0808 800 8000 (weekdays 9am-7pm) 
helpline@mssociety.org.uk

Online 
mssociety.org.uk 

MS Society Scotland  
0131 335 4050 
msscotland@mssociety.org.uk

MS Society Northern Ireland  
028 9080 2802 
nireception@mssociety.org.uk

MS Society Cymru 
0208 438 0700 
mscymru@mssociety.org.uk

Contact us for more details at localgroup@mssociety.org.uk  
or call 01234 567890

Local Group

We are here to provide 
support to people with 
MS in the local 
community and their 
families and carers.

mssociety.org.uk

Support

WE CAN  
HELP WITH: 

Friendship with our 
regular social activities

Fitness in accessible 
environments

Finance with our 
welfare grants

Print at home 
version

Professional print or 
digital version

Optional  
customisable reverse

https://volunteers.mssociety.org.uk/resources/6506 
https://volunteers.mssociety.org.uk/resources/6506 
https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20A5%20Flyer.pdf


MS Society Designs user guide   10

Available templates

4 Page A5 
Leaflet
Leaflets are a good 
way to distribute 
information about your 
group’s support and 
services, or about MS  
or the MS Society. 

This leaflet is designed as a 
folded piece of A4 – to create a  
4 page A5 size leaflet.

To create a leaflet, you will need 
to supply the content in a Word 
content form to upload when 
you fill in the online order form

View the example 
PDF here

MS Society. Registered charity nos 1139257 / SC041990.  Registered as a limited company in England and Wales 07451571

Information contained in this publication is for information purposes only, and does not constitute advice 
or a recommendation. Where we provide information on external organisations or service providers, we are 
not able to offer any guarantee on the quality or safety of their services or products, or whether they are 
suitable for an individual’s needs. We take no responsibility for any errors or omissions in this information

Contact details 
Telephone: 
01234 567890

Email:  
yourgroup@mssociety.org.uk

Webiste: 
www.mssociety.org.uk/groupname

Local Group MS Society Group

/MSSociety

@mssocietyuk

/mssocietyuk

mssocietyuk

/mssociety

MS National Centre  
020 8438 0700 
info@mssociety.org.uk

MS Helpline Freephone  
0808 800 8000 (weekdays 9am-7pm) 
helpline@mssociety.org.uk

Online 
mssociety.org.uk 

MS Society Scotland  
0131 335 4050 
msscotland@mssociety.org.uk

MS Society Northern Ireland  
028 9080 2802 
nireception@mssociety.org.uk

MS Society Cymru 
0208 438 0700 
mscymru@mssociety.org.uk

Local Group

Information, 
support, activities & 
services for people 
affected by MS

mssociety.org.uk

Your local MS 
Society group

WE CAN  
HELP WITH: 

Friendship with our 
regular social activities

Fitness in accessible 
environments

Finance with our 
welfare grants

Volunteer with us! 
We welcome all new 
volunteers, there are lots 
of opportunities with our 
local group. 

Whether you’re interested 
in fundraising, providing 
information and support, 
helping with social activities or 
providing a friendly listening 
ear, we have the right volunteer 
role for you. We offer full out 
of pocket expenses to all our 
volunteers along with training, 
induction and ongoing support. 
So if you could spare some time 
to help us out, do please get in 
touch with us – we would greatly 
appreciate your support. 

We are the 
MS Society

Your local group
The local group is run by 
a small, friendly team of 
volunteers who all have 
experience of MS. 

We provide a range of 
activities and services to meet 
the needs of those affected by 
MS locally. We also do our best 
to have some fun when we 
meet up!

Confidential 
support 
Our trained support team 
offer a friendly listening 
ear and information about 
living well with MS. 

We can signpost you to other 
useful local services and have 
benefits advice experts on 
hand to help. We may also 
be able to provide you with 
a grant towards items such 
as a piece of equipment or 
adaptations to help promote 
independence. 

Local and online  
activities 
We offer local exercise 
groups, information 
events and coffee 
mornings. 

We also have a programme 
of free weekly online 
opportunities including yoga, 
mindfulness and regular 
socials. Join our mailing 
list at mssociety.org.uk/
localgroup or find us on 
Facebook. 

Telephone: 01234 567890  Email: localgroup@mssociety.org.uk Local Group Name

We fund world-
leading research, 
share the latest 
information and 
campaign for 
everyone’s rights. 
Together we are 
a community and 
together we can 
stop MS.

We understand what 
life’s like with MS. And 
we know together we 
are stronger. We’re 
researching, writing, 
campaigning and 
fighting. Running, 
walking, caring and 
talking.

Together, we are 
strong enough to 
stop MS.

Find out 
more 
about 
the MS 
Society

Use of colour will depend on 
your method of distribution

https://volunteers.mssociety.org.uk/resources/6506
https://volunteers.mssociety.org.uk/resources/6506
https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20Leaflet%204pp.pdf
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Available templates

A4 Poster 
Do you want to let 
people know about your 
group and how amazing 
it is? Do you have a 
service or event to 
promote? Our posters 
can be digitally shared 
or printed. 

To create a poster, you will need 
to supply the content in a Word 
content form. Our designer will 
adjust the template to suit your 
content. 

View the example 
PDF here

Local Group

Your local MS Society Group 
run seated dance classes 
online. They are available for 
people affected by MS and are 
suitable for all abilities.

MS Society. Registered charity nos 1139257 / SC041990.  
Registered as a limited company in England and Wales 07451571mssociety.org.uk

Email group@mssociety.org.uk
Telephone 01234 567890

Every 
Thursday 
Via Zoom
11.00am-
12.00pm

Virtual Seated 
Dance

Local Group

Your local MS Society Group 
run seated dance classes online. 
They are available for people 
affected by MS and are suitable 
for all abilities.

Every 
Thursday 
Via Zoom
11.00am-
12.00pm

Virtual Seated 
Dance

MS Society. Registered charity nos 1139257 / SC041990.  
Registered as a limited company in England and Wales 07451571mssociety.org.uk

Email group@mssociety.org.uk
Telephone 01234 567890

Print at home 
version

Professional print or 
digital version

To see more examples and 
get tips and ideas for content

https://volunteers.mssociety.org.uk/resources/6506 
https://volunteers.mssociety.org.uk/resources/6506 
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20poster.pdf
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Available templates

ID Cards/
Lanyards
We want volunteers to 
feel valued and represent 
the MS Society externally. 
Branded ID cards are a 
great way to feel part 
of the organisation and 
ensures you have a clear 
identity when volunteering 
in the community.

Just provide the individual’s name, 
job title or role in the online order 
form. If you would like an ID Card 
with a photograph, upload this onto 
the form as well.

You can order multiple ID cards in 
one order, just list them in the box on 
the online order form. 

View the example 
PDF here

Print at home 
version

Professional print or 
digital version

Local Group
Name

Local Group
Name

Local Group
Name

Local Group
Name

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

ID cards

ID cards with photo

Local Group
Name

Local Group
Name

Local Group
Name

Local Group
Name

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

ID cards

ID cards with photo

Local Group
Name

Local Group
Name

Local Group
Name

Local Group
Name

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

ID cards

ID cards with photo

Local Group
Name

Local Group
Name

Local Group
Name

Local Group
Name

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

Name Here
Title Here

ID cards

ID cards with photo

https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20ID%20cards.pdf
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Available templates

Roller Banners
To make sure you stand 
out at your event, you 
can order a pop-up 
roller banner with your 
individual group’s logo. 
Roller banners help 
build brand visibility 
and are a great photo 
opportunity at events to 
engage others and start 
conversations.

Roller banner orders do not need 
a word template. Just use the  
online order form and follow the 
instructions. 

You can order a roller banner design 
with or without a photograph. 

As standard, our roller banners are 
supplied with standard MS Society 
key messaging shown in the 
example. 

You can change this when 
you make your order, but we 
recommend you keep the 
messaging fairly general, so the 
roller banner can be used for 
all different types of events and 
occasions. Think about what your 
group offers to the people you 
support.

View the example 
PDF here

Local 
Group 
Name

We support everyone 
affected by multiple 
sclerosis, and make  
sure nobody has to  
face it alone.

Group Name Contact
Telephone: 

01234 567890  
Email:  

groupname@mssociety.org.uk

MS Society. Registered charity nos 1139257 / SC041990. Registered as a limited company in England and Wales 07451571

mssociety.org.uk

https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20Pop-up%20Banner%202000%20x%20800.pdf


MS Society Designs user guide   14

Available templates

Certificates
It is vital our volunteers 
and donors feel rewarded 
and recognised for the 
incredible contributions 
they make. Why not order 
a certificate to present in 
appreciation? 

Just provide the recipient’s name, 
why they have been awarded the 
certificate and the award date in 
the online order form. 

View the example 
PDF here

This certificate is proudly presented to

Name here
In appreciation of

Onsentotatis eos denimusam dit 
vit et volupturibus

DATE HERE

MS Society. Registered charity nos 
1139257 / SC041990.  
Registered as a limited company in 
England and Wales 07451571

mssociety.org.uk

Local Group
Name

We’re the MS Society and we’re here to stop MS. 

Our caring community makes sure nobody has to face MS alone.  

Together we’re making change happen. We won’t stop until we stop MS. 

https://forms.office.com/Pages/ResponsePage.aspx?id=EZXw0P8H8kO2galYcKVmVjAjlNhiZpxBsQ5hgoxeEG1UMkJQUEFBWFI4S1VFTlIzODVZR1FXSlBDTCQlQCN0PWcu
https://volunteers.mssociety.org.uk/sites/default/files/resources/2024/05/Sample%20Certificate.pdf
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FAQ’s
Q Why do we need to use 
branded materials?

A Our brand is how we are 
seen by everyone from 
volunteers to people affected 
by MS and members of the 
public. The way we look 
helps people recognise 
the MS Society and will 
help our reach grow as an 
organisation, so we can 
support more people living 
with and affected by MS. 

If you are choosing to be 
creative and make your own 
items, please use the MS 
Society Brand Guidelines to 
help you.

Q How long will my order 
take? 

A There is a 7 working day 
turnaround time for all orders. 
Please note, this may be 
longer during busy periods or 
holidays. 

Q Can I have a proof of my 
template before I get the 
final file? 

A Yes, we will send you the 
first draft of your order within 
7 working days. 

If you want to make 
any changes or spot any 
mistakes, just email us your 
amendments within 7 days 
and we will update it and 
send you the final file within 
2-5 working days. 

Please note, the timeframes 
may vary in busy periods or 
holidays. 

Q I’m happy with my order. 
What do I need to do next? 

A Once you are happy with 
your order, please reply via 
email and let us know so we 
can close the order. If we 
do not hear back within 7 
working days, we will close 
the job on your behalf.

Q Can I download my own 
Templates? 

A Currently this is not 
available - but watch this 
space as we do have plans to 
explore this in the future! 

Q Can I change the format 
of the templates? 

A No, all the templates are 
pre-set and won’t change.
However, you can customise 
the text and imagery. 

Q What if I want to print my 
order? 

A We currently do not offer 
printing services. If you 
would like to print your order, 
please select this option 
during step 2 of the order 
process. We will send you a 
print-ready PDF that you can 
print yourself or at a print 
service. 

For advice on recommend 
trusted printers. Contact 
webtoprint@msociety.org.uk 

Q What if I need to place 
an order for more than one 
item? 
A You can only place an order 
for one item at a time. If you 
are looking to order multiple 
items, you will need to fill 
out another form. There is an 
exception for ID cards, which 
can be ordered in bulk. You 
will just need to provide the 
required names.

Q I want to order but I am 
not good with Marketing. Is 
there any advice on what 
useful items I should order 
for my group?

A If you have an event 
coming up or would like some 
advice on using MS Society 
branded materials to promote 
your group, please contact 
webtoprint@msociety.org.uk 

mailto:webtoprint@msociety.org.uk  
mailto:webtoprint@msociety.org.uk  
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We’re the MS Society. 

Our community is here for you through the highs, 
lows and everything in between. We understand 
what life’s like with MS.

Together, we are strong enough to stop MS.

/MSSociety

@mssocietyuk

/mssocietyuk

mssocietyuk

MS National Centre  
020 8438 0700 
info@mssociety.org.uk

MS Helpline Freephone  
0808 800 8000 (weekdays 9am-7pm) 
helpline@mssociety.org.uk

Online 
mssociety.org.uk 
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MS Society Scotland  
0131 335 4050 
msscotland@mssociety.org.uk

MS Society Northern Ireland  
028 9080 2802 
nireception@mssociety.org.uk

MS Society Cymru 
0208 438 0700 
mscymru@mssociety.org.uk
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