HSV 125B – MS Society Guidance for First Aid Provision at Events 
Revision 3 – January 2025
If the MS Society Group or staff member is using a venue which is managed by a competent person whose role is to setup and oversee the venue and the emergency arrangements throughout the event; an MS Society guidance document can be used, and the process below does not need to be followed.
Frequently Asked Questions
1. If I am running an event with 25 people or less in an unmanaged venue, do I need a first aider?
No, you will need an internal MS Society Appointed Person
If you have a weekly meeting, the form will need to be reviewed either if the responsible person changes, if the venue arrangements change or annually, whichever is first.
A new form would need to be completed for each new event in that same venue.
2. What qualifications would the MS Society Appointed Person need?
Each individual acting as an Appointed Person would need to read and complete HSV: 125A – Appointed Person responsibilities and HSV: 125B – FAQ First aid at events. 
If they wish to have more training, they can discuss this with their Group Coordinator. 
3. If I am running an event with over 25 people in an unmanaged venue, do I need a first aider?
Yes, with a current first aid qualification and Appropriate Public Liability Insurance cover for at least £5m limit of indemnity (details to include: name, date, product or service and cover amount) 
Remember the 25-person limit includes those individuals supporting the event as well as those taking part.
4. Are there other situations where we would need a first aider even If there were less than 25 people attending?
Yes, any high-risk events that have an MS Society Event Organiser who is setting up, managing, and running the event and the venue in use cannot provide a first aider, such as the physiotherapy sessions provided to those who take part in the London Marathon on behalf of the MS Society. 
5. What qualifications would first aiders need?
First aid qualifications include: 
· First aid at work (FAW) – three-day course, certificate lasts three years with refresher training annually. 
· Emergency first aid at work (EFAW) - one day course, certificate lasts three years with refresher training annually.
· Other first-aid training appropriate to the circumstances of the workplace, for example carers will have first aid training specific to their role.

6.  Where can we engage first aiders?
The main companies who will provide first aiders for a cost at events are: British Red Cross, St John Ambulance and St Andrew First Aid.
There are also private companies that provide this service.
In addition:
· If a carer is being hired for the event, it can be requested that they are a qualified first aider as well – they may well have a role specific qualification, but this would be adequate. 
· Other current medical professionals (such as doctors or nurses) often do not provide first aid cover because they do not have insurance. As a last resort, if they are willing to provide their services on a voluntary basis, those running the event could contact the insurance broker AJG (details below) and ask if they can be covered for a one-off event. 

7. How do we know how many first aiders we need? 
Organisations such as the Red Cross can give guidance on what is needed depending on the venue, the type of event, the needs of the attendees and the number of people in line with the legal requirements.
Agreed with Insurance brokers insurance brokers on 1 November 2016. Further information can be found by contacting them at AJG contact information
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