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Welcome to your monthly newsletter — keeping you updated with news relevant to all
volunteers, as well as key group-specific news.

Hello! I hope you were able to enjoy some restful time with loved ones over the
festive period.

I'm Emily Perriam, the new Director of Service Delivery. I've worked with the MS
Society for over 10 years and been a key member of the project team shaping MS
Help and our services transformation work.

In my new role, I'll have oversight of both UK-wide and local service delivery. This
will create stronger alignment between the two areas to deliver greater

efficiencies and a unified strategic vision for our services.

https://email.mssociety.org.uk/t/cr/AQjJ2RUQqv36ARiqxrqnAX_aGvyKFGGhROdMMyTV10rH1DzOQj1FpMy2gkoXldLS
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCCvIIQPTRp-jjsl9yfaGCG4i9L_hjIn6aUVYi9t2v0yfktR1s
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2026 is going to be such an exciting year for our services. When MS Help launches in April, it’ll be the first
time we deliver national services (like our emotional support and information services) and all of our
brilliant local community services together as one Services team.

Central to the success of all of this is the new MS Help Hub. With the Help Hub, we’re bringing together
everything someone needs to manage their MS. Or to support and care for someone living with MS. 

We'll have a single point of contact, so no matter if they phone us, email us or speak to us on our new
webchat facility, they'll connect directly to the Help Hub. From here, they can find information and self-
support resources, signposting to specialist services, and accurate, up-to-date information for local
services too...

Read the rest of the message on the Volunteer Website or on Assemble to find out why Emily
Perriam is excited about the launch of MS Help.

General updates

Assemble is live for Early
Adopters! Rollout next steps

Early Adopters can now log on to Assemble. Find
out when other volunteers will be given access,
and what to expect next.

Find out more on the Volunteer
Website

Volunteer Voice — Wednesday
28 January at 6pm

Join us to find out what's in store for the year
ahead, and put your questions to our senior
leaders. Plus an update on MS Help and a 'show
and tell' about Assemble ahead of the rollout
from February onwards.

Register to attend

https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCCvIIQPTRp-jjsl9yfaGCG4i9L_hjIn6aUVYi9t2v0yfktR1s
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCDvIIQ4qY3g_t5rKmxNnR8XUveS-q4SjjJ3SEm4JjoVdN5iE0
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCEvIIQJ-joPVknsgztMDjy6N2VN-5r3c8JbM529LrdsYEjwFQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCEvIIQJ-joPVknsgztMDjy6N2VN-5r3c8JbM529LrdsYEjwFQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCEvIIQJ-joPVknsgztMDjy6N2VN-5r3c8JbM529LrdsYEjwFQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCPuIIQRuCj0Xndi292QVPAJlO6_0nz4h8tBAUFrWLE5dHw144
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASDTxu4P6HKXgMbx_CIYZRtwCZBi1Q9XYeD_XwnIaTUfPC_bzgk
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Find out more on Assemble

Our face-to-face fundraising
campaign is back for 2026

Our friendly professional fundraisers are returning.
We're aiming to welcome 2,000 new donors to
help fund life-changing research and support for
people living with MS by setting up a regular gift.

Find out more on the Volunteer
Website

Find out more on Assemble

Researchers use AI to describe
two biological subtypes of MS

Scientists at University College London have
published research showing that people with MS
can be split into two biological subtypes, based
on data from brain images and blood tests.

Find out more

Updates for groups

Update on group contact lists

Thanks for your ongoing patience as we work to restore your direct access to group contact
lists following the launch of our new data system. The work is being prioritised and we hope to
bring you positive news in the February newsletter.

In the meantime, please continue the pause on sending communications. This is due to the

https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCFvIIQyBq8DO1HOK8LM_kES_dQ1bdQvUnE8rzuZvdeewVzZy8
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCHvIIQlCHAtmBtRBl3AtKB7PV7c413Nn97gsAEvjPW8BHeSO8
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCHvIIQlCHAtmBtRBl3AtKB7PV7c413Nn97gsAEvjPW8BHeSO8
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCIvIIQK14OZ8IjpuktbubpjWTywVPFhcDDZAMwaAIhbgMwCT0
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCGvIIQNI8etcd6nRwzMev54ourVmKIJyYRmo0sx1vinZjNBKU
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCKvIIQUZ7e7n61zFtjyCC04bXwyJHn11O-IoN13pZ1AfH92Ns
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCJvIIQ-zJj0NwLrnm5BEV3WTZVNAvgjBUXZUZQf2trltpbgfM
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risk of using old data where people might have since withdrawn consent to be contacted.

If you need to send something critical, please contact the Volunteer Support Team on 0300 500 8084 (option #3) or
volunteersupport@mssociety.org.uk.

Finance update: Group Year
End — plus a couple of
reminders!

A big thank you to all the groups that have been
completing Year End reporting. We have a few
updates on the processes, plus some general
finance reminders.

Find out more on the Volunteer
Website

Find out more on Assemble

Weekly drop-in with
Volunteer Support Team has
now ended

As we move towards the new MS Help team
structure, the final weekly volunteer drop-in was
earlier this week. But if there's anything we can
help with, please contact the Volunteer Support
Team.

Your voice can help shape better

mailto:volunteersupport@mssociety.org.uk
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCMvIIQ-TxwKX2bTprWRhMNCJrRKAv48c10ODyB5uTJnd1TN1Q
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCMvIIQ-TxwKX2bTprWRhMNCJrRKAv48c10ODyB5uTJnd1TN1Q
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCNvIIQ9bv37Xqr45uCBHjOyBodp1nJg-YKm9j4cDGQoJ8IsY8
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCLvIIQ9gF3ebi9y44PeLtK2VVs7pqHWhi71dKQ-MFZ6JeeDwY
mailto:volunteersupport@mssociety.org.uk
mailto:volunteersupport@mssociety.org.uk
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASDExu4PXd3t7edrAePNxSqdZAE26AN_C_xHTMj0thCZHeaQ4X8
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support

We’re working to make will writing and legacy information easier to access for
people affected by MS. To do this, we need to hear from you.

By completing our short survey, you’ll help us understand what our groups need to
guide members through these conversations with confidence and dignity. Every
response counts and, together, we can make a real difference.

Take the survey

This month's Top Tips

Welcome to our 'Top Tips' section. Every month we'll share important reminders,
useful ideas and/or 'how to' hints to help you carry out your group volunteering
role.

_________________________

Reminder — signposting to will-writing and other services

We don’t expect any of our volunteers to offer specialist advice, and you mustn't do so on our behalf. Instead, you

can signpost to a suitable, reliable and trusted person or organisation.

We provide free will writing services to all our volunteers, groups and supporters. Through our partnership with

other organisations, we have access to a range of trusted solicitors across the UK who offer their services. You

should use this approved list when signposting those you support to will-writing advice and/or inviting a solicitor to

speak to your group.

Important disclaimer: Where we provide information about external organisations or service providers, the MS
Society cannot guarantee the quality, safety, or suitability of their services or products for individual needs. We take
no responsibility for any errors or omissions in this information.

Face-to-face fundraising reminder

Don't forget to let us know if your group's planning any fundraising, such as in a

shopping centre or train station. We can then give the agency that organises our

professional fundraisers plenty of notice to avoid overlaps. 

https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCOvIIQ7TGHbjoWAiZDm6DeAEwb2aA9FWvyob-IDoAd22vw9w8
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCPvIIQId8UND0ruGpFhW2xwMR7dBUYvZFyl-hBMtLXLpxizEc
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCQvIIQR9X7ZFsYR9MFgIfMgy-Hep9qDoIE2cVs_jW1_R7lFvE
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCRvIIQcnRlBAfc0Zd_hExVfYRWAkmZc8eCMQmuampasAJ0SLI
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Contact Boni or Jo in our Individual Giving Team.

Local group transfer of funds

A continuing thank you to all our groups that have generously
transferred funds to support our research projects and UK-wide
services.

Find out more on the Volunteer Website or on Assemble. 

Events

Events for all volunteers

Volunteer Voice: Wednesday 28 January at 6pm

Virtual support events: Information and skills sessions for different stages of the MS journey

2026 Fundraising events calendar

This email was sent to: jo.webber@mssociety.org.uk

mailto:boni.cordova@mssociety.org.uk
mailto:jo.hodge@mssociety.org.uk
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCSvIIQQ2Emd6IYAbdzlj_3WJBJ2bzehW4iV9CyRZZHKxtW07c
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCTvIIQ7sFm2dkoXsMoojsCLyWaeLRcaixJECzm_9hYy7WyuQg
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCSvIIQQ2Emd6IYAbdzlj_3WJBJ2bzehW4iV9CyRZZHKxtW07c
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCWuIIQO32NIyKTTtWFCNWs6KHf9VDfjxSEJOeObDAMoadnkAY
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCXuIIQ2Hc91P0xc_VYwx2Qy5SK4N31CnZST7HqLl3MTIpoVLE
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCUvIIQlt4s_Rakyt00aS7fWbASmbKTeH2hsrreze_k6K8NDG4
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCVvIIQaWAayCFs2t1EDyBo6kQoAxTC05R8z3dwo06VsfLDW4o
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCWvIIQwNOyvR4_Pnmwo5DW_lr9PNCTAcEIj_8xnXBFJw-OyLs
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCXvIIQ4aRg9CtUedcEATaxrD46c3cuOMcznWSgIbnPQW7r7pM
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCYvIIQ90FtaUS8W1Wejdby7VRMUIDQxF2ASLJ5yVexQHuFzAE
https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCZvIIQKWW-rg7MSwoF086nyxjdVuDWuESeYsjcoIXpYUJnWlI
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You are receiving this email because you are a volunteer for the MS Society.

Privacy policy   |   Unsubscribe

Multiple Sclerosis Society (MS Society UK). Registered charity nos 1139257 / SC041990. Registered as a limited
company in England and Wales 07451571. Registered office address: Carriage House, 8 City North Place, London
N4 3FU

https://email.mssociety.org.uk/t/c/AQjJ2RUQqv36ARiqxrqnASCavIIQ351SgsYNHDWdQHtgca-ySHXcF1pZXLSJIDSMTyOr7Q4
https://email.mssociety.org.uk/t/uns/AQjJ2RUQqv36ARiqxrqnAX_aGvyKFGGhROdMMyTV10rH1DzOQj1FpMy2gkoXldLS
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