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Welcome to your monthly newsletter — keeping you updated with news relevant
to all volunteers, as well as group-specific news.

Hello everyone, I’m Manju, and I’m really proud to be stepping into the role
of MS Help Hub Manager.

I’m involved in the rollout of MS Help and lead the day-to-day delivery of
the Hub, which is the first point of contact into services for anyone affected
by MS, including family and carers. 

I support our Hub staff and volunteers to deliver high-quality, relationship-
based support, helping people feel heard, understood and confident
navigating services.

https://email.mssociety.org.uk/t/cr/AQjJ2RUQzZaHAhjvx7qnAZ31VdOyocuFk6UTAJquO9fkSqXyLDVNCg5X9B6C9wOy
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Volunteers are central to everything we do. MS Help is built around well-
supported volunteers delivering high quality services in their communities,

with stronger links between local and national support.

Read the rest of Manju's message on the Volunteer Website or on Assemble.

General updates

An update to our Help Hub opening times

From 1 April, we’ll be supporting everyone through our new MS Help Hub. The MS Help Hub will be
everyone’s first point of contact for information and emotional support. We want it to be as easy as possible
for people to get the help they need.

Our contact number is staying the same (0808 800 8000) but our email address will change to
helphub@mssociety.org.uk. Anyone who contacts the old Helpline email address will be redirected. Please
note, the Help Hub will be open from 9am to 5pm, Monday to Friday (excluding bank holidays).

If you’re a Group Volunteer, please ensure any listings, your social media pages and any communications
you send reflect these changes. Thank you!  

https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDqwdkRFicl49hndTP6t7oE45aFoMtgvoP4S_3dXORq-yj0OAQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDqwdkRFicl49hndTP6t7oE45aFoMtgvoP4S_3dXORq-yj0OAQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDrwdkRC5ZZ7NMTuz9FaL1hmD4OdpUdQmwdmBX_msYEdbbgbA0
mailto:helphub@mssociety.org.uk
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Assemble update - who's next?

All volunteers in our priority groups along with
Trustees and Council Chairs now have access to
Assemble.  Learn more about when all remaining
volunteers will be given access.

Find out more on the Volunteer
Website

Find out more on Assemble

Stop MS Appeal - we did it! 

Launched in 2015, the Appeal set out to raise
£100 million over 10 years, and thanks to you and
the rest of the MS community, we’ve done it;
we’ve raised over £101.9 million!

Find out more on the Volunteer
Website

Find out more on Assemble

MS Awareness Week is coming

Thank you to everyone who took part in our survey for MS Awareness Week. Over 1,600 people living with MS
shared their experiences of MS assumptions which will really help to shape the campaign. 

In April’s email we’ll share some resources with you to support your MS Awareness Week activities. We'll
create social media graphics and copy, alongside a poster and newsletter copy. We hope you’ll support the
campaign and help us raise awareness. #MSThinkAgain  

https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCYpc4RuzzPpjb3SMQ5O589GQJlp7sMNxfHigVQtYJkWXlocFA
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCYpc4RuzzPpjb3SMQ5O589GQJlp7sMNxfHigVQtYJkWXlocFA
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCc384ROfuLxguOmrGKOEofv4J9ZMqMosBtxDGSrZSkVZxkngw
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCXpc4Ruw502kZqrILScDzWcoLuKmunC66zzjh0ls2QEcTNVgI
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCH68IR6WQm9wI2OE5ByRiCPQ3PDSerQYw9F7zxIzsT5FV3i9Q
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCH68IR6WQm9wI2OE5ByRiCPQ3PDSerQYw9F7zxIzsT5FV3i9Q
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCI68IRwcvbRJ8QNddtPahZPwPE6CtBxQ3eGWws6ipLBtccNaQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCH68IR6WQm9wI2OE5ByRiCPQ3PDSerQYw9F7zxIzsT5FV3i9Q
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Join us for Volunteer Voice in
March 

Hear more about MS Help and the new Help Hub
(launching next month) from some of the teams
behind the scenes. We'll also be sharing more
about our launch plans.

Register to attend

Join us at our Annual Research
Lecture  

Join us for the Annual Research Lecture on
Tuesday 19 May from 6.45pm at the Royal
Society, London. Professor Alasdair Coles will
present his talk — Remyelination: The next phase
of MS treatment.

Find out more on the Volunteer
Website

Find out more on Assemble

One donation, double the impact.

This month our exciting new match-funding appeal has launched! Thanks to the generosity of a group of
supporters, every £1 donated until Sunday 12 April will be matched up to £250,000. With so many promising
MS research projects needing funding, there’s never been a better time to give.

The appeal launched on Monday 2 March, so please donate if you can and/or share with friends and family.
If you have any questions, please contact crissy.spice@mssociety.org.uk

Other news

Happy Easter to everyone celebrating this spring - an Easter message from us and resources to help

https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCyhsMRhpQ0oPo3S5XuEgF3XzSlbTbpawplYLkDPE7NFR4WnFw
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCyhsMRhpQ0oPo3S5XuEgF3XzSlbTbpawplYLkDPE7NFR4WnFw
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDSo8wRVOqu0FEmhEUTdx6N4yCf1042FNsjBItx5bKyiVTCcwk
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDSo8wRVOqu0FEmhEUTdx6N4yCf1042FNsjBItx5bKyiVTCcwk
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDTo8wRtVzJ-_adItpoAFAgFGnf4fIBTlSt3x6ABqAnzjelxB0
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCGxMwRy2x6Rosy7AdzC844esqIjVoqU4JzcZrUdyzK211JVqE
mailto:crissy.spice@mssociety.org.uk
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you celebrate on the Volunteer Website and Assemble.

Ramadan Mubarak! - wishing everyone observing Ramadan this month joy, peace and reflection. Find
resources on the Volunteer Website and Assemble to help you celebrate.

Missed our will-writing webinar earlier this month? Watch the recording on the Volunteer Website or
Assemble to learn more.

Volunteering in action

New Me and My Mug feature!

We’re thrilled to be launching a brand-new feature this month called Me and My Mug. We hope it will be an
enjoyable way of getting to know one another and allow you to connect with other volunteers who have
similar interests.

Find out more, and how you can feature with your mug, by visiting the Volunteer Website or Assemble.

Hi! My name’s Steve and I’ve volunteered with the MS
Society as a Befriending Volunteer for five and a half
years.

Steve shares the story of his mug, what he likes doing in his
spare time, what advice he'd give to someone new to their
Befriending Volunteer role, and more!

Learn more about Steve and how to connect with him on
Assemble by visiting the Volunteer Website or Assemble.

Updates for groups

https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC32dgR0BVMnRkg4QfvWMguTx-ckN1G3ExIJ_WRAYfZ5ZWkwdc
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC32dgR0BVMnRkg4QfvWMguTx-ckN1G3ExIJ_WRAYfZ5ZWkwdc
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC42dgR5swblR0dUPHTeBD4VVD9XNcyur_z55HPtQUrGxr85TQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCOhtkRB8cLHfKMgapDrlfVmxnEQIW9kmw0Lp5mKZ13eop_0Cc
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASCFgdkRDkqDaMct4a_mHMklwSCPOgHmfjHZ0hIRpTJq_frWSg4
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASD1ltkRWXnTxfJbpmKbP4bXGS3G6oigmF1yBX24_FT2iKwaFDs
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASD2ltkRfxvYi0iKtRrMaV2WgOAnOERJ8Q2C5BDwAjTdJ1I8HaE
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDLrtcRWdVjnY3qLwdUfPPcK_G-4AEyLdpMD4Bklg33p22e7uA
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDIptcRdG7xphSeRO400dnBh9y9fV9SlYXNC-6DzAg31U-TGWo
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDg-NkRH-Kf1DUCwT14g8HoSSNZfJwbZ8RyH0NNFBwH0lG0PLY
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC5_NcRMLCKP-rznmR0ViU52tRM1DaB9OMPeNNoQYOmSqnP3PQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDR89cRWycC4AtR5eXaZhp2Vq-oE2wKOHjXpxIevROpwONjoQo
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An update on our Top Tips section

As we continue to move volunteers over to Assemble, our new Assemble Digest (a round up of things
volunteers need to know in between newsletters) will be replacing the Top Tips section. The Assemble Digest is
an email notification that you'll receive via the messaging service on Assemble once you're given access.

Updated risk assessments for
2026

If you're involved in Health and Safety for
group activities, please download the new
forms, rather than using any old versions.

Find out more on the Volunteer
Website

Find out more on Assemble

Update on group donations

We’re working to resolve a temporary system
issue affecting how some group donations to
central funds are shown.

Find out more on the Volunteer
Website

Find out more on Assemble

Face-to-face fundraising reminder

Don't forget to let us know if you group's planning any fundraising, such as in a
shopping centre or train station. We can then give the agency that organises our
professional fundraisers plenty of notice to avoid overlaps.

Contact Boni or Jo in our Individual Giving Team.

https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDmn9gRxaItJkLepiM12Z9zD1NUQtoq-SgRhf4DPNK0Bmt9sJg
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDmn9gRxaItJkLepiM12Z9zD1NUQtoq-SgRhf4DPNK0Bmt9sJg
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDnn9gR65Cv_udrHbIiaez_aAk_Zt5mLF1KzyAIuci1KT9oYyw
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDrpdgRuwO7pwutJ8eFG_YZz4YGiRaPzhJ_rrsAwSou52ouk1k
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDspdgRH2ELZ-t-QdK7AjFauH_6GLJ0QqQPaOs09HDrpLF8pNw
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDspdgRH2ELZ-t-QdK7AjFauH_6GLJ0QqQPaOs09HDrpLF8pNw
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDtpdgRxBB0l8QRyo106HMhA84S8o46Eh_zDEoeNNvjfJ4SB-c
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDspdgRH2ELZ-t-QdK7AjFauH_6GLJ0QqQPaOs09HDrpLF8pNw
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC549kRjH0nt8HtlXZcilasxuexp4x-X0AUBthcBS5rlX8qwtM
mailto:boni.cordova@mssociety.org.uk?subject=Face-to-face%20fundraising%20reminder
mailto:jo.hodge@mssociety.org.uk?subject=Face-to-face%20fundraising%20reminder
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Events

Events for all volunteers

Volunteer Voice: Thursday 26 March at 2pm

Virtual support events: Information and skills sessions for different stages of the MS journey

2026 Fundraising events calendar

This email was sent to: romi.rauber@mssociety.org.uk

You are receiving this email because you are a volunteer for the MS Society.

Privacy policy   |   Unsubscribe

Multiple Sclerosis Society (MS Society UK). Registered charity nos 1139257 / SC041990. Registered as a limited
company in England and Wales 07451571. Registered office address: Carriage House, 8 City North Place, London
N4 3FU

https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC449kR7UZ-ou3Kr88YelsU0Ttr8NDooQPVDNtJlL1_H-FA8mQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC4kOQRAcxbIJfVPvKIYil4HLp6kw2JhAm_5bsxU0jfD9h13ew
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC5kOQRrMtSC70SvI3u93UIEZ2ylVGcWGbh9c8izrUgWuIeuU0
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC5kOQRrMtSC70SvI3u93UIEZ2ylVGcWGbh9c8izrUgWuIeuU0
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASC6kOQRZPag-TcQwLIgZ0RO5P65yKZIgAq-tsa0OJbn_2Yk0ZI
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDp-rwRX5LzY69i9GJQZbGtD-RhpM2kK8owsIAUgkWJ3Zp6RhY
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDq-rwRRD0PWMIiB2S1-uyY9zE_NQrUbJe1TVpyTeUvBZ_9fqE
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDr-rwR_Mbs-3tz1ygqQMIloVJkJvv_bZhfUeLlodvr8qq77n8
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDs-rwR9ljeuB48OQrpjPLtU-l26y5w7vgONh7nQy15QN8VjDQ
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDt-rwR23JIVgQ9yoUGzxDh0gxbkmotxpyQgXGrzTqMJn_zClg
https://email.mssociety.org.uk/t/c/AQjJ2RUQzZaHAhjvx7qnASDu-rwRZqHvXUoB_qgx7lDUSY5Rlt7tXAo09iW65bsBxIlaE4Y
https://email.mssociety.org.uk/t/uns/AQjJ2RUQzZaHAhjvx7qnAZ31VdOyocuFk6UTAJquO9fkSqXyLDVNCg5X9B6C9wOy
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